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3.1.3  

     3.1.3.1 2 

              1) (Course work) 25  

                   19  

     136711  

Concepts Theories and Ethics in Tourism and Hotel 

3 (3-0-6) 

     136712  

Planning and Development for Sustainable Tourism and Hotel 

3 (2-2-5) 

     136713  

Tourism and Hotel Business Strategies Management 

3 ( - - ) 

     136714  

Research Methodologies in Social Sciences 

3 (2-2-5) 

     136715  

Cross-Cultural Tourist Behavior 

3 (2-2-5) 

     136716  

Tourism and Hotel Innovation 

3 (2-2-5) 

     136717  

Seminar 

1 (0-2-1) 

 

                   6  

     136721  

Cultural Management for Tourism and Hotel 

3 (2-2-5) 

     136722  

Alternative Tourism 

3 (2-2-5) 

     136723  

Management for Entrepreneur Business on Community Based-
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3 ( - - ) 

     136724  

Accommodation Business Management 

3 ( - - ) 

     136725  

Service Quality management for Accommodation Business 

 

3 ( - - ) 
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Human Resource Management for Tourism and Hotels 

3 ( - - ) 
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     136728  
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     3.1.4.2  

1 

 

146700  

Intensive English for Graduate Studies 
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3.1.5  

136711  3 (3-0-6) 

 Concepts Theories and Ethics in Tourism and Hotel 

 

 

 Concept and theory relating to tourism and hotel, elements of tourism and hotel, 

trend of tourism and hotel, managerial techniques and assessment for effective management in the 

tourism and hotel organization, models for management applied in the tourism and hotel industry, 

law and ethical issues relating to tourism and hotel 

 

136712  3 (2-2-5) 

 Planning and Development for Sustainable Tourism and Hotel 

 

 

 Meaninh, principles element and procedures for tourism and hotel development in 

whole system, tourism environment assessment , principles of development for tourist destinations 

and lodgings, direction for project monitoring and evaluation, site management, tourist 

management, hotel planning, co-operations between government and private sectors in integrated 

sustainable tourism development systemically , practicing in the tourist destinations 

 

136713  3 ( - - ) 

 Tourism and Hotel Business Strategies Management 
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 Structure of tourism and hotel business tourism and hospitality system study of 

analysis of internal, external factors, analysis of politics, economics, society, and technology, tourist 

behavior study, design for competitive advantage, strategic planning for tourism and hospitality 

business tourism and hotel marketing strategy, human resource development strategies, tourism 

product development strategy 

 

136714  3 (2-2-5) 

 Research Methodologies in Social Sciences 

 

 

 Principles, research targets, research ethics, research scope in tourism and hotel, 

research objective setting, conceptual research framework design, research methodology, 

population and sample size sampling, research instrument, research quality testing, data collection 

techniques, data analysis, summary, discussion and presentation for research 

 

136715  3 (2-2-5) 

 Cross-Cultural Tourist Behavior 

 

 

 The concepts relating to cross cultural tourism, diversity of nationality and its 

culture, cultural differences influencing tourist motivation, values and perceptions, expectation, and 

satisfaction, cultural factors and the impact of cultural differences on tourist host interaction, 

creating cross-cultural tourism experiences 

 

 

 



28 

136716  3 (2-2-5) 

 Tourism and Hotel Innovation 

 

 

 Concepts, principles of tourism and hotel innovation Modern tourism and hotel styles 

Design and development of tourism and hotel products Innovation application process Technology 

change for tourism and hotels Case studies and field trips 

 

136717  1 (0-2-1) 

 Seminar 

 

 

 Studying, collecting data, analyzing and synthesizing, report writing, presenting, 

discussing and answering questions in tourism and hotel management 

 

136721  3 (2-2-5) 

 Cultural Management for Tourism and Hotel 

 

 

 Meaning, types and values of cultural resources, concepts, principles and elements 

of cultural tourism, cultural resources conservation for tourism, tourist management in cultural 

destination, amenity management in cultural destination, creating cultural tourism experience, 

cultural tourism interpretation 
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136722  3 (2-2-5) 

 Alternative Tourism 

 

 

 Characteristics, components, types and activities of alternative tourism such as 

agro-tourism, cultural tourism, sport tourism, health tourism, eco-tourism, slow tourism, etc. 

stakeholders in alternative tourism industry, marketing, planning and operation study in alternative 

tourism, case studies and trends 

 

136723  3 ( - - ) 

 Management for Entrepreneur Business on Community based-Tourism 

 

 

 Evolution and principles of business management for community based-tourism 

entrepreneur business, community context for resources management, operations and process of 

tourism business, tourism marketing management, human resource management, financial 

management, ethics and sustainability, case studies 

 

136724  3 (2-2-5) 

 Accommodation Business Management 

 

 

 Basic concepts, category and organization management, management process, 

planning and developing process, operational and competition for accommodation business, 

standardization in accommodation business, development of forms and trends of accommodation 

business in future, law and act relating accommodation business 
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136725  3 ( - - ) 

 Service Quality management for Accommodation Business 

 

 

 The concepts relating to accommodation business and service quality management, 

the elements of service quality, customer satisfactions and loyalty, measuring service quality, 

service complaints and recovery strategies, developing customer satisfaction and loyalty for 

accommodation business 

 

136726  3 ( - - ) 

 Human Resource Management for Tourism and Hotels 

 , 

 

 

 HRM approaches, HRM strategies for tourism and hotel industry, HRM functions: 

recruitment, retainment, relationship and development, contemporary issues in tourism and hotel 

industry  

 

136727  3 (2-2-5) 

 MICE Management 

 

 

 Situation, trends and opportunities on MICE management; marketing aspects, 

human resources management, preparation and presentation of proposals,  procedures for MICE 

and event program, budget, activities for delegates and spouses, coordinate with the stakeholders 

and management planning for uncertainty situation in meeting incentives conference and exhibition 

(MICE) 
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136728  3 (2-2-5) 

 Event Management 

 

 

 A comprehensive understanding of the composition and essence of event, to 

develop learners,  overview of the events of the international, national and local level, cultural 

traditions, sports and personal work, as well as events in various places, including the hotel, period 

in event management: conceptual, creation of event, actual, after event and future event, case 

studies 

 

1367 1   

 Thesis 

 

 

 The creation of new knowledge with the systematic research process, problem 

solving and publishing in topics of tourism and hotel management 

 

1367 1   

 Independent Study 

 

  

 Searching, collecting data, researching, analyzing and synthesizing, report writing, 

presenting and discussing in topics of tourism and hotel management 

 

 

 

 

 

 



32 

146700  3 (3-0-6) 

 Intensive English for Graduate Studies 

 

 

 Academic English at intermediate and upper-intermediate level for graduate studies 

by focusing on academic reading and writing skills 

 

3.1.6  

    1.     

        1.1 146    

        1.2 136    

    2. 4    

  

  

    3. 5    

    4. 6    
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Art 

Universite De Grenoble France 2506 
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  31017024XXXXX  Ph.D. Journalism Southern Illinois University United 

States 
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M.Sc. Journalism Northwestern University United 

States 
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M.A. Teachers The University of Washington

United States 
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3.2.2  

 -  
 

  

1   . .  

. .  

. .  

2   Ph.D. Tourism Planning and 

Management 

M.Soc.Sc. Tourism Planning and 

Management 

. .  

3   D.B.A. Tourism 

M.A. Public Administration 

. .  
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. .  

. .  

. .  
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. . (
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. .  

. .  
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Management and Tourism 
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. .  

 



39 

 -  
 

  

8  

 

. . (

) 

. .  

. .  

9   . . (

) 

.   

. .  

 

4. ( ) 

       

 

5.  

 5.1  

      2 

 

 5.2  

      7 

 

 5.3  

      2 1 

      2 

 5.4  

      2 12  

      6  

 5.5  

 2 

 1. 

1 3 

   



40 

 2. 

 

 3. 

(

4 1 ) 

 4.  

  

 1. 

2 3 

 

 2. 

 

 3. 

(

4 1 ) 

 4. 

        

 5.6  

 2 

  1.  

  2.  

  3.  

  4. website  Social Media 

 

  5.  

  6.  

  

  1.  

  2. 
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  . website  Social Media 
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  .  

  .  
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4  

 

1.  

  

1. 

 

1.   

2.   

3.   

 

2. 

 

1.   

2.   

3.   

 

3. /

 

1.   

2.   

3.  /

 

 

4. 

 

1.    

2.   

 

5. 

 

1.  /  

2.  

 

  

 

 

2.  

 2.1  

      2.1.1  

     2.1.1.1 
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     2.1.1.2 

 

     2.1.1.3 

 

     2.1.1.4 

 

      2.1.2  

     2.1.2.1 

 

     2.1.2.2  

     2.1.2.3  

      2.1.3  

     2.1.3.1  

     2.1.3.2  

     2.1.3.3  

     2.1.3.4  

     2.1.3.5  

 

 2.2  

      2.2.1  

     2.2.1.1 

 

     2.2.1.2  

     2.2.1.3 

 

      2.2.2  

     2.2.2.1  

     2.2.2.2  

     2.2.2.3  

     2.2.2.4  

     2.2.2.5  

      2.2.3  

     2.2.3.1  
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     2.2.3.2  

     2.2.3.3  

     2.2.3.4  

     2.2.3.5  

 

 2.3  

      2.3.1  

     2.3.1.1 

 

     2.3.1.2 

 

     2.3.1.3 

 

     2.3.1.4 

 

      2.3.2  

     2.3.2.1  

     2.3.2.2  

     2.3.2.3  

     2.3.2.4  

     2.3.2.5  

      2.3.3  

     2.3.3.1  

     2.3.3.2  

     2.3.3.3  

     2.3.3.4  

     2.3.3.5  

 

 2.4  

      2.4.1  

     2.4.1.1  

     2.4.1.2 
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     2.4.1.3  

     2.4.1.4 

 

      2.4.2 

 

     2.4.2.1  

     2.4.2.2  

     2.4.2.3  

     2.4.2.4   

      2.4.3 

 

     2.4.3.1  

     2.4.3.2  

     2.4.3.3  

 

 2.5  

      2.5.1 

 

     2.5.1.1 

 

     2.5.1.2 

 

      2.5.2 

 

     2.5.2.1  

     2.5.2.2  

     2.5.2.3  

     2.5.2.4  

      2.5.3 

 

     2.5.3.1  

     2.5.3.2  
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     2.5.3.3  

 

 2.6  

      2.6.1  

      

      2.6.2  

     2.6.2.1  

     2.6.2.2  

     2.6.2.3  

      2.6.3  

     2.6.3.1  

     2.6.3.2  

     2.6.3.3  

 

 2.7 ( ) 

      2.7.1  

     2.7.1.1  

     2.7.1.2  

      2.7.2 

 

     2.7.2.1  

     2.7.2.2  

      2.7.3 

 

     2.7.3.1  

     2.7.3.2  

     2.7.3.3  
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1. (Course work) 

1.1  
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 136716 
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136711    

                                       - -6  

Concept and Theory of Tourism and Hotel Management  

 

Concept and theory related to tourism and hotel, 

concept and theory related to tourism and hotel 

management, elements of tourism and hotel, trend of 

tourism and hotel, managerial techniques and assessment 

for effective management in the tourism and hotel 

organization, models for management applied in the hotel 

and tourism industry, law and ethical issues related to 

tourism and hotel 

136711

  3 (3-0-6) 

Concepts Theories and Ethics in Tourism and 

Hotel 

 

Concept and theory relating to tourism 

and hotel, elements of tourism and hotel, trend of 

tourism and hotel, managerial techniques and 

assessment for effective management in the 

tourism and hotel organization, models for 

management applied in the tourism and hotel 

industry, law and ethical issues relating to 

tourism and hotel 
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Planning and Development for Tourism and Hotel  

Principles and procedures of planning for tourism and hotel 

development in whole system, tourism environment 

assessment, principles of development for tourist 

destinations and lodgings, strategy plan for tourism, 

direction for project monitoring and evaluation, roles and 

co-operations between government and private sectors in 

integrated tourism development systemically, hotel 

strategic planning, practicing in the tourist destinations  

136712 

3(2-2-5) 

Planning and Development for Sustainable 

Tourism and Hotel 

 

Meaning, principles element and 

procedures for tourism and hotel development in 

whole system, tourism environment assessment , 
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principles of development for tourist destinations 

and lodgings, direction for project monitoring and 

evaluation, site management, tourist 

management, hotel planning, co-operations 

between government and private sectors in 

integrated sustainable tourism development 

systemically , practicing in the tourist destinations 

13671                      - -  

Research Methodology in Social Sciences 

 

Principles, research targets, research ethics, 

research scope in tourism and hotel, research problems 

determining, research objective setting, conceptual 

framework design, research methodology, research 

samplings, data collecting techniques, data analysis, 

research presentation 
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Research Methodologies in Social Sciences 

 

Principles, research targets, research 

ethics, research scope in tourism and hotel, 

research objective setting, conceptual research 

framework design, research methodology, 

population and sample size sampling, research 

instrument, research quality testing, data 

collection techniques, data analysis, summary, 

discussion and presentation for research 
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Strategic of Tourism and Hotel Business 

 

Structure of tourism and hotel business, tourism and 

hotel business forms, situation analysis that affecting the 

tourism and hotel business, budget and project analysis of 

the tourism and hotel business, creating customer 

satisfaction, creating competitive advantage for the tourism 
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Tourism and Hotel Business Strategies 

Management 

 

Structure of tourism and hotel business 

tourism and hospitality system study of analysis 

of internal, external factors, analysis of politics, 

economics, society, and technology, tourist 

behavior study, design for competitive 

 



93 

60  64 
 

 

and hotel business, entrepreneurship establishment, factors 

analysis for tourism and hotel marketing, market targeting 

and positioning, customer behavior, marketing strategies to 

achieve sustainability, marketing plan, tourism and hotel 

products development 

advantage, strategic planning for tourism and 

hospitality business tourism and hotel marketing 

strategy, human resource development 

strategies, tourism product development strategy 

136715                 3(2-2-5) 

Cross- Cultural Behavior in Tourism 

 

Diversity of nationality, motivations, values and 

perceptions of cross-cultural tourists, expectation and 

satisfaction of cross-cultural tourists, cross-cultural tourist 

behavior, factors affecting tourist-host interaction, cross-

cultural tourism interpretation, creating cross-cultural 

tourism experience 

136715    3 (2-2-5) 

Cross-Cultural Tourist Behavior 

 

The concepts relating to cross cultural 

tourism, diversity of nationality and its culture, 

cultural differences influencing tourist motivation, 

values and perceptions, expectation, and 

satisfaction, cultural factors and the impact of 

cultural differences on tourist host interaction, 

creating cross-cultural tourism experiences 
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Data Management for Decision Making in Tourism and 

Hotel  

 

Principles of data management, quantitative and 

qualitative data management in tourism and hotel, scope of 

content of data analysis, statistics for decision making, 

analyzed data applications 

136716  3 (2-2-5) 

Tourism and Hotel Innovation 

 

Concepts, principles of tourism and hotel 

innovation Modern tourism and hotel styles 

Design and development of tourism and hotel 

products Innovation application process 

Technology change for tourism and hotels Case 

studies and field trips 

 

 

136717                                                  1(0-2-1) 

Seminar  

 

Studying, collecting data, analyzing and 

synthesizing, report writing, presenting, discussing and 

answering question in tourism and hotel management 

136717                                           1 (0-2-1) 

Seminar 

 

Studying, collecting data, analyzing and 

synthesizing, report writing, presenting, 
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discussing and answering questions in tourism 

and hotel management 

 

   

 - -  

Sustainable Tourism Management  

 

Meaning, principles and components of sustainable 

tourism, forms of sustainable tourism, determining the 

tourist carrying capacity, site management for sustainable 

tourism, tourist management for sustainable tourism, 

participation in sustainable tourism management 

   

 

             - -

Cultural Tourism Management 

 

Meaning, types and values of cultural resources, 

concepts, principles and elements of cultural tourism, 

cultural resources conservation for tourism, tourist 

management in cultural destination, amenity 

management in cultural destination, creating cultural 

tourism experience, cultural tourism interpretation 

136721  

                                    3 (2-2-5) 

Cultural Management for Tourism and Hotel 

 

Meaning, types and values of cultural 

resources, concepts, principles and elements of 

cultural tourism, cultural resources conservation 

for tourism, tourist management in cultural 

destination, amenity management in cultural 

destination, creating cultural tourism experience, 

cultural tourism interpretationn 

 

- - 136722  - -  

Alternative Tourism 
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Characteristics, components, types and 

activities of alternative tourism such as agro-

tourism, cultural tourism, sport tourism, health 

tourism, eco-tourism, slow tourism, etc. 

stakeholders in alternative tourism industry, 

marketing, planning and operation study in 

alternative tourism, case studies and trends 

 

- -  

Nature and Adventure Tourism Management 

 

Concepts, principles, elements of conservation 

tourism in nature area. analysis potential of nature and 

adventure tourism resources, classification of natural 

areas, recreation opportunity spectrum, nature 

interpretation, caring capacity and monitoring and 

evaluation system in natural destination, practicing in 

tourist destination where given as case study   

- -  

                                  

- -  

Community based-Tourism for Entrepreneur Business 

Management 

 

Evolution and principles of business management 

and marketing for community business based tourism, 

resources , community context for resources 

management, process of tourism business management, 

fundamental of tourism marketing, financial management, 

operations management, human resource management, 

ethics and sustainable, case studies 

136723 

 - -  

Management for Entrepreneur Business on 

Community based-Tourism 

 

Evolution and principles of business 

management for community based-tourism 

entrepreneur business, community context for 

resources management, operations and process 

of tourism business, tourism marketing 

management, human resource management, 

financial management, ethics and sustainability, 

case studies 
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         - -  

Modern Tourism Management   

 

behavior trends in the future, factors affecting change to 

modern tourism, tourism activity management in the 

modern style, creating modern tourism experience, using 

social media with tourism 

- -  

                                             

2-2-5  

Design Planning and Development for Hotel 

 

Process of designing, planning and development for 

hotels, guestroom and public areas design, operational 

system within hotel, format development for hotels in future, 

landscape design for green hotel or environmental friendly 

hotel, law and act related hotel business 

- -  

                   - -  

Accommodation Management  

 

Basic concepts, lodging administration process, 

operational planning process, category and organization 

structure for accommodation management, 

developmental process in service quality for hotel, 

standardization in accommodation business 

136724       3 (2-2-5) 

Accommodation Business Management 

 

Basic concepts, category and organization 

management, management process, planning 

and developing process, operational and 

competition for accommodation business, 

standardization in accommodation business, 

development of forms and trends of 

accommodation business in future, law and act 

relating accommodation business 
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 - -  

Tourism and Hotel Innovation 

 

Concepts, learning, structure development of tourism 

and hotel product , model of tourism and hotel service in 

each era, guidelines for creating tourism products and 

travel, application of tourism and hotels innovation  in 

situations, green tourism and hotel 

- - 

 

- - 136725 

- -  

Service Quality management for Accommodation 

Business 

 

The concepts relating to accommodation 

business and service quality management, the 

elements of service quality, customer 

satisfactions and loyalty, measuring service 

quality, service complaints and recovery 

strategies, developing customer satisfaction and 

loyalty for accommodation business 

 

                                         

- -6  

Human Resource Management for Tourism and Hotel  

 

Concepts and principles of modern human resource 

for tourism and hotel, job analysis, human resources 

planning, recruiting, selection and installation, 

compensation, motivation, development and training, 

136726 

                     3 (2-2-5) 

Human Resource Management for Tourism and 

Hotels 

, 

 

HRM approaches, HRM strategies for 

tourism and hotel industry, HRM functions: 

recruitment, retainment, relationship and 

/
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performance appraisal, health and safety for tourism and 

hotel, modern international human resource management 

for tourism and hotel 

development, contemporary issues in tourism 

and hotel industry 

1367  

                     3( - - ) 

MICE and Event Management  

 

Situation, trends and opportunities on MICE and 

event management; marketing aspects, human resources 

management, preparation and presentation of proposals,  

procedures for MICE and event program, budget, 

activities for delegates and spouses, coordinate with the 

stakeholders and management planning for uncertainty 

situation in MICE and event  

 

136727 

                     3 (2-2-5) 

MICE Management 

 

Situation, trends and opportunities on 

MICE management; marketing aspects, human 

resources management, preparation and 

presentation of proposals,  procedures for MICE 

and event program, budget, activities for 

delegates and spouses, coordinate with the 

stakeholders and management planning for 

uncertainty situation in meeting incentives 

conference and exhibition (MICE) 

 

- - 136728      3 (2-2-5) 

Event Management 

 

A comprehensive understanding of the 

composition and essence of event, to develop 

learners,  overview of the events of the 

international, national and local level, cultural 

traditions, sports and personal work, as well as 

events in various places, including the hotel, 

period in event management: conceptual, 
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creation of event, actual, after event and future 

event, case studies 

12  12   

1367 1                     

Thesis  

 

The creation of new knowledge with the systematic 

research process, problem solving and publishing in topics 

of tourism and hotel management 

 

                           12  

Thesis 

 

The creation of new knowledge with the 

systematic research process, problem solving 

and publishing in topics of tourism and hotel 

management 

 

6    

1367 1  

Independent Study   

 

Searching, collecting data, researching, analyzing 

and synthesizing, report writing, presenting and 

discussing in topics of tourism and hotel management 

1367 1   6  

Independent Study 

 

Searching, collecting data, researching, 

analyzing and synthesizing, report writing, 

presenting and discussing in topics of tourism 

and hotel management 

 

   

146700  

                                                              - -  

Intensive English for Graduate Studies 

 

Academic English, types of reading texts, analytical 

reading and writing, paragraph writing, assay writing, 

expressing critical opinion towards reading texts through 

speaking and writing, using technology and electronic 

data base, citation system, and writing citation 

146700                    

                                                   - -  

Intensive English for Graduate Studies 

 

Academic English at intermediate and 

upper-intermediate level for graduate studies by 

focusing on academic reading and writing skills 
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